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Farm Credit Armenia UCO CC received a license 
for opening a new branch in Ararat marz, 
Artashat city on April 17, 2014. The Branch is 
located on 23 Ogostos str, building 3, Artashat, 
and started to operate from May, 2014. 
The newly opened branch offers a full package of 
services: agricultural, agribusiness, SME loans 
and leasing. Currently there are about 400 
member borrowers from Artashat region and the 
portfolio is about 650 million AMD. The branch 
will operate from Monday to Friday from 9:00-

18:00. Fully equipped “Artashat” branch has 
professional staff that provides high quality service to 
its customers.   
“Artashat” is the sixth regional branch of FCA. Our 
cooperative realizes the importance of opening new 
branches in different marzes of Armenia, as it 
enables to serve our customers onsite. FCA is 
committed to its mission and will continue to improve 
living conditions in rural Armenia by providing 
affordable financial services of high quality.  
 
 
 
 
 
From April 25th to May 2nd, 2014 FCA hosted Mr. Renze Klamer, a trainer from PUM. The 
expert held training on the topic of Business Ethics for different groups. In particular, sessions 
were hold for senior management, the branch managers, credit and back officers of FCA. The 
topic was discussed on different levels with very interactive approach and presentation. The 

Farm Credit opened "Artashat" branch 

PUM expert Renze Klamer's training on Business Ethics 



o
t
a
T
t
 
 
 
 
 
“
G
p
d
p
i
d
a
F
s
A
A
A
T
W
r

 
 
 

one faces a
to reach a
arguments. 
The particip
the informat

“Farm Credi
German-Arm
participant 
development
participated 
nstitution th
diligence pro
after 7 month
FCA has a
successfully 
ASME lendin
Armenian fu
Armenia will 
The German
World Bank"
renewable e

Fa
18 
Te
E-m

FC

a dilemma. 
a wise dec

 
pants gave 
tive and us

t Armenia” 
menian fund

of the Ag
t bank. I
in the projec

hat is allow
ocess has 
h.   
an extensiv

participatin
ng project of
und will allow

strongly ben
n-Armenian 
" and "The 
nergy, agric

rm Credit Ar
Khajaznuni S
l. (374 10) 55
mail: fca@fca

CA part

It was stres
cision final

positive fe
seful nature 

UCO CC h
d on March
gro Lending
nitially five
ct, and FCA

wed to part
started in S

ve experien
g in differe
f World Ban
w further en
nefit from the
fund is imp
Governmen

ultural finan

rmenia UCO 
Str., Yerevan 
50831, 556086
a.am; Website

icipate

ssed that o
ly. The se

eedback to 
 of the pres

as signed a
h 31th, 201
g Project 
e commerc

A is the only 
icipate in t
September 

nce in agro
nt lending p
k and Rural

nlarging the 
e program, a
plementing t
nt of Repub
ce, as well a

CC 
0018, RA
6  
e: www.fca.am

d in the

 

train
as 
rele
gen
The
wha
take
env
app
ther
The
of k

one should 
essions we

the trainin
sentation an

an agreeme
4 and bec
of German

cial banks 
non bank fi

the program
and was fi

o lending a
projects, suc
l lending pro
cooperative

as it encoura
the projects
blic of Arme
as "Economy

m 

e KfW A

ning includ
debates an

evant to FC
neral. 
e presentat
at a dilemm
en when 
vironment, 
proaches a
re are for re
e training w
knowledge,
be able to 
ere very a

g stressing
nd the lesso

nt with 
ame a 
n KfW 

have 
nancial 

m. Due 
nalized 

and is 
ch as  “Wa
oject of IFAD
e’s lending 
ages financi

s of "KfW B
enia" for fin
y Stabilizatio

         Supp
 

Agro le

ed many p
nd was ba

CA and cred

ion include
ma is, wha

we face
what are

nd what p
eaching a d
was based 
 behavior 
firstly lead 

active, full 

g the impor
ons learned

ater to mark
D. This agre
capacity. Th
ng of investm
ankengrupp
ancing SME

on Lending" 

ported by    

nding p

practical ex
ased on di
dit organiza

ed a discus
at actions 
e one in
e the the
practical gu
decision. 
on the imp
and attitud
himself if h
of questio

rtance of th
d. 

ket” project 
ement with 
he rural res
ment loans. 

pe" (German
Es, housing
(RA Govern

 

project

2 

xamples 
ilemmas 
ations in 

ssion on 
can be 

n work 
eoretical 
uidelines 

portance 
de when 
he wants 
ons and 

he topic, 

of MCA, 
German-
idents of 
 

ny), "The 
g market, 
nment).  


